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The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M Street NW, Room 844
Washington, DC 20554

Dear Commissioner Ness:
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As a Pennsylvania Intennediate Unit Executive Director, I would like to thank you for
your dedication in ensuring that all school districts and education consortia will have affordable
access to the Infonnation Superhighway.

The Telecommunications Act and the Federal-State Joint Board decision will guarantee
that all school districts will have the opportunity to connect to the Internet and provide
distance learning opportunities. The $2.25 billion a year will address the needs of all of our
schools, and importantly, the plan will bring services directly to the classroom where students
learn. Your inclusion of internet classroom connections is vital. This plan is essential for
preparing the workforce of tomorrow.

ARIN Intennediate Unit 28 serves as an Internet Service Provider to our local districts,
vocational-technical schools, and public libraries (as do many of our sister Intennediate Units
across the Commonwealth). Even though we provide these services at well below market rates,
there are many institutions in our rural area that simply cannot afford Internet connectivity. The
discounts provided in the Telecommunications Act will enable them to establish these desperately
needed connections.

Our students need deep discounts for telecommunications services this year. I urge you to
fully support the Joint Board's discount plan for universal service for schools. Thank you.

jl

Sincerely,

::i1~
Thomas P. Carey, Ed.
PAIU President
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Commissioner Susan ess
Contact: Janice Wise
Fax: 202-418-2821

Dear Commissioner N ss:

Federal Com~!jlliC3.tio!ls Commission
Office of Secretary
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It is our und:erstanding at the Federal Communications Commission is scheduled to vote this
week to adopt regulati ns governing "universal service" policies as part of the implementation of
the Telecommunicatio Act of 1996.

The universal service olicies of the Act mandate that the FCC direct telecommunication rate
subsidies to schools, Ii raries and rural health providers. In the case ofhealth care, the FCC must
make telecommunicati n rates for eligible health care providers comparable to
telecommunications ra es for similar services in urban areas,

The goal of this provis on is to lessen the difference between the quality ofhealth care services
available in urban area and those in IUral areas, many ofwhich suffer from a lack ofhealth care
resources and access t medical professionals, as well as the burden of being at greater distances
from advanced medica technology and treatment facilities.

We feel that "teleheal .. has the potential to help our member hospitals and health systems
improve the quality an lessen the cost of health care delivery in rural areas. That's why we hope
to help keep the teleco munications costs for our facilities as low as possible by adopting the
following policy positi ns related to universal service provisions:

·Universal se .ce should support distance charges.
"'Universal se ice should support toll-free connections to the Internet

Thank you for your im ediate consideration and support on this issue. IfI can provide
additional infonnation, or be of assistance in any way, please do not hesitate to contact me.

Sincerely,

J!;u~ I 11/J-{L--
l

Michael R. Edwards
CEO

rv:IRE:pd
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Cuanmissioncr Su~an Ness
FAX: 202118-2821

Federal (;ommuniC1ti\)ns Commission
Offi.cc of Secretary

Dear C()l1l111ili~juller Ne~~;

II is our understanding thllt tht! Federal Communications CommissIon Is schedule<! 10 vvlc: lhili week [0

adopt regulationll governlOlI "univc:r:sal se1\' ice" policies as pari of the implcmcl1tntion of the
Tcltl.:lJlIlIlIUlIicatioll Al;t of 1996.

The universall:ervice polic.i~" of Ih~ Act mandate that the pee direcl lclecommunicalioll nnc:: suh~idies

fo schools, libraries and rural health pro"iucr~. III lhe case of health care, the fCC must moke
[elecommunicaliu/l nitc:::; for eligible health care providers comparahle to telecommunications ratej; for
similar :\crviccs in urhan llreQ5.

Th~ goal of th;!: pnl'Ji!lion is to lessen the difference hetwt:en t1le qualilY ufhC::tthh care ~erviccs availahlc
in urban areas and t110l'ie ill rural ,ueas. many of which suffer from a lock of health care resources and
al;~IlS 10 mcdil;al professionals, as well 115 the burden of being at greater distanc.e.s from Aov;mced medical
[echnology and treatment facilities.

We teel that "telehealth" has the pUlclltial Lu !Jell' our Il1cmhc::r hospital~ and healrh systems improve the
Qualit.Y amI lc:~sc:n the cost of health curc delivery in rural areas. Thltt's why we hope ro h~lp h~el" r.lle
telecom11l\ln;clItions costs for our facilities as low as possible hy "l!of\ring the following policy positions
related to universal serl/ice. prov;s;nns:

• Univers<l1 ~cJvice should support dislilIlce char);,,!;,

* Univers&ll servic~ should supporl lol)-free conneCtIons to the JIIlc:ruel.

Thank you for your inunedinte consideration and l:upport on this is!l\1e. It I can provid~ additional
infmmation. or he of assistanct~ in imy W'AY, please do not hesitate to contact m~.
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Commissioner Susan Ness
FAX '202-418-2821

Dear Commissioner Ness:

It is our understanding that the Federal Communications
commission is scheduled to vote this week to adopt regulations
governing "universal service" policies as part of the
implementation of the Telecommunication Act of 1996.

The universal service policies of the Act mandate that the FCC
direct telecommunication rate subsidies to schools, libraries and
rural health providers. In the case of health care, the FCC must
make telecommunication rates for eligible health care providers
comparable to telecommunications rates for similar services in
urban areas.

The goal of this provision is to lessen the difference between
the quality of health care services available in urban areas and
those in rural areas, many of which suffer from a lack of health
care resources and access to medical professionals, as well as the
burden of being at greater distances from advanced medical
technology and treatment facilities.

We feel that "telehealth" has the potential to help our member
hospitals and health systems improve the quality and lessen the
cost of health care delivery in rural areas. That's why we hope to
keep the telecommunications costs for our facilities as low as
possible by adopting the following policy positions related to
universal service provisions:

1. Universal service should support distance charges.
2. Universal service should support toll-free connection

to the Internet.

Thank you for your immediate consideration and support on this
issue. If I can provide additional information or be of assistance
in any way, please do not hesitate to contact me.

RLC/cb
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May 6, 1997

The Honorable Susan Ness, Commissioner
Federal Communications Commission
1919 M Street, N.W. Room 844
Washington, D.C. 20554

Dear Commissioner Ness,

uOCKET FILE COpy ORIGINAL

I am the Superintendent of Maine's largest school district in the State with 8,300
students. I want to thank you for your consideration of action that all schools have
affordable access to the Internet and are provided with opportunities for distance
learning..

In a rural state like Maine, these technological opportunities provide an important
element in educational equity. The Telecommunications Act and the Federal-State Joint
Board Discount Plan will guarantee that even the poorest or the most rural schools will
have the opportunity to connect to the Internet and provide for distance-learning
opportunities. The approval of this Act will address the needs of all our schools, and
more importantly, the plan will ensure direct services to the classrooms where students
learn. The inclusion of the internal classroom connections discount is imperative to
provide equitable educational opportunities for students, regardless of where their
family resides.

This plan is essential for preparing our students for their future and I urge the FCC to
fully support the Joint Board's discount plan for universal service for schools and
libraries.
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UstABCDE



FRANKIE S. MIDDLETON
PRINCIPAL

TERRY BENNETI
ASSISTANT PRINCIPAL
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There is positive excitement in our school and school district about having access to the
Information Superhighway, and using it as a tool to help all children become successful
life long learners. I appreciate your committed and dedicated efforts towards the
implementation of the affordable E-Rate.

Dear Commissioner,

Susan Ness, Commissioner
Federal Communications Commission
1919 M. Street, N.W., Room 832
Washington, D.C. 20554

April 29, 1997

The potential for telecommunication learning and Internet connectivity made available
through the Telecommunications Act and the Federal State Joint Board discount plan will
ensure that all children have the opportunity to have quality experiences with technology.
The funding at its current level will substantially support our school's initiatives and
enhance the provision of services in the classroom where technology can be infused into
the curriculum and be readily available to all students. Educating children for the 21st

century will become a reality in direct proportion to the availability of internal classroom
connections.

Our technology plan, which emphasizes technology as a valuable resource in teaching
and learning and a process for bringing unlimited learning possibilities to students, need
the significant discounts for telecommunications services this year. Our schools and
libraries must have the FCC to completely support the Joint Board's discount plan for
universal service, as without the discount, the cost will prohibit the level ofInternet and
telecommunication usage required to develop the technology proficiencies of the students
and staff.

Sincerely,

Mrs. Frankie Middleton
Principal
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I write in support of meaningful discounts on telecommunications services for schools
and libraries so that every school child and life-long learner can have access to the world
of information technology. The Telecommunications Act - through its Universal Service
Fund provisions - mandates the development of special discount rates for all schools and
libraries so that they can secure services at affordable prices.

Dear Commissioner Ness:

Susan Ness, Commissioner
Federal Communications Commission
1919 M St. NW, Room 832
Washington, D.C. 20054

May 1, 1997

There is no doubt that advanced telecommunications services are important to improving
learning, sparking the imagination and leveling the playing field for all our nation's
people. Affordable access to technology in all classrooms and libraries will assure that
our children and life-learners can connect with the technology they \vould need to
compete in today's and tomorrow's workforce. Advanced telecommunications services in
the classroom will also create in formed and skilled consumers of new technology well
into the 21 st century. As 'ofnow our school system is unabl e to afford Internet
capabilities to extend access to each classroom . Our local telephone company has been
reluctant to give our schools reduced rates. We would like for our students to have the
same opportunities that are afforded to students in more affluent areas. Without the
passage of the Telecommunications Act, there is very little hope that we will ever be able
to provide this opportunity.

Last November, the Federal-State Joint Board on Universal Service sent to the Federal
Communications Commission (FCC) a set of recommendations for implementing the
Universal Service Fund provisions related to the schools and libraries. These
recommendations would give our learning institutions significant discounts on all
services that are commercially available, with deeper discounts for those schools and
libraries least able to pay and more expensive to service. All schools would get discounts
on connections to classrooms and Internet connectivity, both of which are essential to
providing the most advanced learning opportunities to the greatest number of students.

I urge your support for the Joint Board's recommendations. Taken as a whole, they will
provide affordable discounts for a fuJI range of services needed to meet each
community's diverse needs. Most importantly, these provisions, if adopted by the FCC,
will make advanced technology for learning available to all Americans. 0
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I understand that the Federal Communications Commission is voting this week to
adopt regulations to govern "universal service" policies as part of the implementation Of
the Telecommunication Act of 1996. I further understand that the Act mandates that the
FCC direct telecommunication rate subsidies to rural health care providers, amongst
others.

This subsidy for rural health care providers is essential to the continuing
integration of our health care system--it allows these rural health providers easy
electronic access to resources and professionals that they otherwise could not obtain.
Because of the importance of this issue, I urge you to support unrversal service that:

a) supports distance charges, and
b) supports toll-free connections to the Internet.
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